
SEWER & SANITARY WASTE REMOVAL SERVICES AWARD 

  
We have partnered with Cuyahoga County for Sewer & Sanitary Waste Removal Services beginning 
October 18, 2023 through April 17, 2026.  
 
 This contract does NOT include Pit Toilets.  Those services are currently provided by United. 
  
 Golf Courses are NOT included in this contract.   
  
Current Rate Schedule (subject to change during contract term) is included below.  Fee structure is 
based on:  
  

1) County Services performed 
2) NEORSD Waste Disposal Rates for Grit (current $140.15/ton) and Non-Grit (formula-based 

fee will fluctuate depending on flow and suspended solids)  
3) NEORSD Analysis/Testing Fees of Non-Grit Waste as warranted (1 - Lift Stations located at 

5555 N. Marginal, 7301 N. Marginal and Edgewater Marina; 2 - Sea Lion Pits at Zoo) 
  

**All invoicing will come from the County on a monthly basis.  NEORSD will invoice the County for 
“waste disposal fees” on a monthly or quarterly basis (depending on type of waste) and the County 
will then invoice Cleveland Metroparks for disposal fees.   Disposal fee invoices will likely be at 
different intervals than the County’s actual service invoice.   Please issue ONE Purchase Order 
to Cuyahoga County for all fees. 

  
  
The process for requesting service is as follows:   
  

• For Service Requests during normal business hours (Weekdays 8:00AM -4:30PM), send email to 
pwdispatch@cuyahogacounty.us  
  
o Please include all of the following people on the email request:   Brittney Solomon 

<bsolomon@cuyahogacounty.us>; Gary J. Green <ggreen@cuyahogacounty.us>;  
Bryan Hitch <bhitch@cuyahogacounty.us>; John Gribble 
<jgribble@cuyahogacounty.us>; Tom Noy <tnoy@cuyahogacounty.us>; Terra Miller 
<tnthompson@cuyahogacounty.us> 

  
o Requests will be reviewed and forwarded to the appropriate department.  You will receive 

an acknowledgement of receipt and response from either the Dispatch Department or 
appropriate supervisor regarding the work order status. 
  

o Please provide your Purchase Order Number at time of service request. 
  

  
• For Emergency Service Requests outside normal business hours, contact the dispatch office 

@216.443.8201 and follow the prompts.  You will be directed to our emergency line, and your 
call will be returned by the on-call supervisor.   

   

mailto:pwdispatch@cuyahogacounty.us
mailto:bsolomon@cuyahogacounty.us
mailto:ggreen@cuyahogacounty.us
mailto:bhitch@cuyahogacounty.us
mailto:jgribble@cuyahogacounty.us
mailto:tnoy@cuyahogacounty.us
mailto:tnthompson@cuyahogacounty.us


  
  
When creating a requisition in munis, please select vendor #1641 Cuyahoga County Treasurer and enter 
Purchasing Contract Number 20230038 in the contract field.  Below is a screen shot that may help in the 
process. 
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